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F 
iscal year 2013 brought many positive events to Gateway       
Services, Inc. We continue to promote independence and      
community involvement for adults and children with                  
developmental disabilities in Bureau, Marshall, and Putnam 

counties.  In addition to exemplifying our mission of  empowering                 
people, creating community, we strive to make Gateway Services, Inc. a 
rewarding and enjoyable place to work for our employees. 

Gateway not only wants to make our individuals as independent as              
possible, but we also aspire to be good financial stewards.  We have a 
$4.4 million dollar annual budget and we are able to continually provide 
quality services for each individual we serve.  In the past, the state has cut 
our budget; however, we continue to provide more services year after year.  
FY 2013 saw net revenue of $44,000 or 1.1% increase.  According to a 
study conducted by IFF, one of the national nonprofit community                     
development financial institutions, 2 out of 3 non-profits end their year 
losing money.  Gateway attempts to beat the odds by   meeting our goals 
that were mapped out last Fiscal year in the Three-Year Strategic Plan 
which is underway by: 

 Looking for ways to expand revenues outside contracts with the State 
of Illinois.  We have explored entrepreneurial activities such as          
e-recycling, coffee vending machines, and expansion of custodial   
services.  

 The addition of an on-site counselor, Meg Murphey, to  increase   
professional services that we provide at Gateway. 

 Major revisions to the Policy Manual. 
 Adding more board members to the Gateway Board of                       

Directors. 

 

Additionally, in response to the Affordable Health Care Act, Gateway 
changed insurance coverage in order to increase benefits and coverage for 
our employees.  Vision is now covered by our insurance, something that 
many of our employees need. 

 

Gateway Services has also increased technological advancements in regard 
to training and reporting.  Direct Support Professional (DSP) Training at 
Gateway was revolutionized by changing the initial DSP training by   
contracting with College of Direct Support.  Our client case management 
system was changed from CASPER to Therap the with hope of           
increasing system and reporting efficiency for our staff.  

 

At the end of the fiscal year, we entered a contract with Juli and Jonathan 
Mabry on the construction of a new CILA home, Lilly Estates, which will 
be located on North Main Street in Princeton.  This partnership is unlike 
anything Gateway has done in the past, having the Mabry’s acting as              
landlords for our individuals who will reside there.  If you have any    
questions or comments about Gateway Services, please contact me at 
(815) 875-4548 ext. 222. 

Letter from the President 
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Gateway Boards 
 

Gateway Services Board of Directors 

 

President 

Robert Senneff    

 

Vice President 

Andrew Russell  

 

Secretary 

Denny Miller  

 

Treasurer 

Thomas Clayton  

 

Alan Forristall  

 

Jane Courtright 

 

Mary Jane Thorton 

 

Adriane Shore 

 

Beth Schultz 

 

Bill Phalen 

 

Jennifer Heckroth 

Gateway to the Future Foundation 

 

President 

Tracy Grimmer 

 

Vice-President 

Betty Fisher 

 

Secretary 

Margo Obenhaus 

 

Treasurer 

Robert Senneff  

 

Carolyn Workman 

 

Christian Cyr 
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Lilly Estates 

G 
ateway Services, Inc., and Jonathan and Juli Mabry entered a partnership to 
build a new group home, located on North Main Street in Princeton, for 

Gateway individuals.   Construction started in mid-July.  This partnership is 
unlike anything that either party has ever done before.  The Mabry's will act as 

the landlords for the individuals who will be responsible for paying their own rent.    

Gateway strives to make the individuals as independent as possible.  Requiring them to be 
responsible for their own rent helps promote independence. Gateway currently provides a 
consumer benefit advocate service that will assist on a monthly basis to ensure that the     

individuals’ rent is paid on time.  

The new group home will be a duplex, with a capacity of  8 individuals. Gateway Services 
currently has 6 group homes with 24 hour direct care.  These homes are mostly Gateway 

owned, and are paid for by Gateway through individual funds.   Like the other group 
homes, 24 hour direct support staff  will be on site to assist the individuals.    

Jene Kinsley, Director of  Residential Services said, “Everyone is excited to live in a more 
accessible location.  With the home located on North Main it gives the individuals more 

opportunities to go to the businesses on that side of  town.” 

Lilly Estates will be occupied in the middle of  Fiscal Year 2014. 
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CILA Program 

T 
he  Community  Integ rated  Liv ing                           
Arrangement or CILA program, is what our             
individuals call home.  In FY 2013, there were 
6 CILA homes which are nestled inside various 

Princeton neighborhoods.  The CILA homes look like your 
typical neighborhood dwellings, with no identifying factors 
of  it belonging to Gateway.  Most of  the CILAs have been 
built to be completely accessible for our                              
individuals. 

 

The CILAs are staffed around the clock, and assist the                    
individuals to their specific needs from making sure healthy 
meals are prepared, medication is properly administered, 
and ensuring an overall clean, healthy environment.   

 

The CILA Program encourages a lot of  family                                
involvement.  Individuals hosted various cookouts, open 
houses, birthday parties, and holiday parties during the 
year.    

 

In FY 2013, the CILA program focused not only on                    
sustaining an optimal living environment, but also fulfilled 

social community interactions.  The Bureau County                  
Metro Center sponsored several themed dances for the            
individuals to enjoy.  Individuals also had the opportunity 
to attend a Chicago Cubs home game, and also attended 
the annual Starved Rock boat trip.  
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C 
ommunity Supports continue to be an integral part of  
Gateway Services, Inc. when it comes to fulfilling our 
mission. Several Gateway programs that are                   
offered are community based and have seen many 
changes and growth. 

 

Community Employment Services (CES) 

The Community Employment Services program has experienced 
record growth, partly due to the Employment First initiative that 
was passed through the Illinois General Assembly in May of  
2013.  The Employment First initiative requires state agencies to 
collaborate and coordinate efforts for persons with                                         
disabilities to ensure employment in the community.   The CES 
program has contracts with 3 employers in Princeton, and        
individuals have attained and retained employment at several other 
area businesses.  

 

Developmental Training (MLA) 

The MLA program, which takes place from 9:00 am-3:00 pm 
Monday through Friday, focuses working on enhancing daily                    
living skills and socialization.  The MLA program serves a total 
of  50 individuals at two sites in Princeton and   Henry.   

 

The Henry site, more conveniently located for our individuals 
who reside in Marshall and Putnam counties, started in 2006, 
and has seen major growth.   In 2006, there were 4 individuals 
who received services in Henry.  In FY 2013 11 individuals                       

received services.   

In order to improve the quality of  services for individuals at both 
sites, the GlidePath Curriculum was purchased.  The curriculum is 
a structured lesson plan which allows staff  efficiency and also            
consistency for the individuals.  It runs on a 12 week cycle and is 
designed to have lessons on different levels of  difficulty. 

 

Private Pay 

The Private Pay program provides assistance to 42 individuals.  
Consumer Benefits Advocate, Judy Wood says “We stress on                
setting a budget and  sticking to it.”  She assists individuals with 
their finances, and acts as a representative payee for some.  Most 
of  the individuals enrolled in the private pay program receive other 
services through Gateway, but there are 4 people from the                          
community who take advantage of  this program which was                   
established in FY 2010. 

 

Sauk Trail 

The Great Sauk Trail Rest Area,    
located 5 miles west of  Princeton 
on Interstate 80, is an ongoing con-
tract with the Illinois Department 
of   Transportation.   Sauk Trail sees  
between 1,000,000-1,500,000         
people on an annual basis who are 
looking for a break from their                   
travels. 
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 G 
a t eway  S e r v i c e s ,  S t .                
Margaret’s Hospital, the                          
B u r e a u  C o u n t y                                
S e n i o r  C i t i z e n s                             

Association, and the Putnam County 
Achievement Service combined to form Bureau-Putnam Area Rural 
Transit.  BPART is the curb-to-curb, rural public transportation 
system for the citizens of  Bureau and Putnam Counties.  

 

FY 2013 brought on a new provider, the Putnam County                        
Achievement Service (PCAS) to BPART.  The addition of  PCAS 
added not only an extra vehicle to the fleet, but also drivers.  By 
adding PCAS to BPART, rides are able to be dispatched out more 
efficiently in Eastern Bureau and Putnam Counties, helping keep 
fares as low as possible, making BPART an affordable transporta-
tion option. 

With the addition of  the Putnam County Achievement Service and 
its resources, BPART logged record numbers in FY 2013.  BPART 
collectively provided over 65,000 one-way passenger trips and       
traveled over 559,661 miles.   

 

In January 2013, the City of  Princeton and BPART met to discuss 
how they could partner to address local transportation needs.   
BPART’s main dispatch center, which has been located in the    
Gateway Services building, will move to the Amtrak Depot in 

Princeton.  A study conducted by Amtrak and the Illinois                           
Department of  Transportation stated that the Princeton Amtrak                    
station has over 36,000 patrons coming and going from the depot on 
an annual basis, whom will become familiar with the BPART name 
on a number of  different levels.  BPART’s move to the train depot 
will make that location multi-modal, providing more than one form 
of  transportation out of  a singular location. 

 

Director of  Transportation, Mike Neuenkirchen said, “This is a very 
exciting opportunity for BPART to increase visibility in our                            
community and make public transportation a more viable option in 
our service area.” 

 

With the addition of  the PCAS, the future move of  the main                 

dispatch center, and the trending increased transportation, BPART is 

on pace to continue to explode in the coming years as public                                 

transportation needs and the cost of  owning personal vehicles                        

increase. 
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Current Assets  

Cash ( Note 3) $183,646 

Investments (Note 3) 58,753 

Accounts Receivable (Note 6)  

        Program Services 76,236 

        (net of allowance for bad debts $2,900)  

         Workshop/Trade 53,653 

         (net of allowance for bad debts $1,000)  

Grants Receivable (Note 6) 355,371 

Employee Advances 1,473 

Prepaid Expenses 9,497 

        Total Current Assets $738,629 

  

Long-Term Assets  

Property and Equipment (Note 4)  

        Transportation Equipment $293,290 

         Furniture, Fixtures, and Equipment 424,256 

Accumulated Depreciation (Note 4) (558,830) 

          Total Long-Term Assets $158,716 

Total Assets $897,345 

Current Liabilities  

Accrued Salaries (Note 10) $74,737 

Accrued Vacation and Sick Pay (Note 10) 93,009 

Accrued/Withheld Payroll Taxes (Note 10) 5,717 

Unemployment Reserve-Self Insured (Note 11) 15,219, 

Other Accrued Liabilities (Note 10) 2,500 

Note Payable-Foundation- All current (Note 5) 3,001 

Note Payable-Bank Line of Credit- All Current (Note 12) 100,000 

Note Payable-Bank Trunk Loan– Current (Note 12) 8,892 

        Total Current Liabilities $303,165 

  

Long-Term Liabilities  
Note Payable- Bank Truck Loan-Long-term Portion (Note 
12) $12,454- 

        Total Long-Term Liabilities $12,454- 

         Total Liabilities $315,617 

  

Net Assets  

Unrestricted (Note 2) $589,047 

Temporarily Restricted (Note 2) 22,040 

Permanently Restricted (Note 2) - 

Total Net Assets $581,728 

  

Total Liabilities and Net Assets $897,345 

Balance Sheet 

Statement of Financial Position  

Year Ended June 30, 2013 
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CHANGES IN UNRESTRICTED NET ASSETS:   

        SUPPORT, REVENUES, AND GAINS   

   

Support   

Grants  $2,656,496 

Contributions  89,186 

Contributions-United Way  9,051 

Contributions-Foundation  $120,000 

        Total Support  $2,656,496 

Revenues:   

Fees for Service  $1,053,170 

Sales of Good and Services  $342,378 

Investment Income  $692 

Property Tax and County Contributions  $209,000 

Rentals  - 

Other  $1,089 

        Total Support and Revenues  $4,481,062 

                        EXPENSES AND LOSSES   

Program Services:   

CILA Program  $1,734,988 

Intermittent CILA Program  $80,171 

Developmental Training  $617,234 

Supported Employment  $162,339 

CSLA Program  $113,871 

Respite  $46,191 

Para-Transit  851,770 

Mobility Manager  $35,926 

        Total Program Services  $3,959,324 

   

Support Services   

General and Administrative  $477,121 

        Total Support Services  $477,121 

   

         Total Expenses and Loses  $4,436,445 

   

          Increase/ (Decrease) in Net Assets  $86,386 

          Prior Period Adjustment (Note 11)  (5,713) 

          Net Assets at Beginning of Year  479,015 

   

          Net Assets at End of Year  $559,688 

Income and Expenses 

Statement of Activities 

Year Ended June 30, 2013 
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Supports, Revenues, and Gains 
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Gateway DSP Training 

D 
irect Support Professionals, commonly known as DSPs, are 
the Gateway staff whom take on the responsibilities of direct 
care individuals.  42% of Gateway employees are DSPs.  
They work not only in the group homes, but also in the 

MLA day program, and with individuals in the community. 

 

Minimum training requirements through the Illinois Department of    
Human Services (DHS) are 120 hours total training: 40 hours in the 
classroom and 80 hours on the job. One of the most important aspects 
while training is making sure that everyone receives the same information, 
the same way, each time.  In order ensure that our training is consistent 
and efficient, Gateway started utilizing the College of Direct Support, an 
online course for DSPs, in the Spring of 2013. 

 

Classroom Training 

The College of Direct                        
Support (CDS) allows DSP 
trainees to work at their own 
pace.  Gateway DSPs are              
required to complete 20 hours 
of CDS training.  CDS is   
comprised of four modules 
with many courses in them.  
DSPs are trained specifically in  

I n t r o d u c t i o n  t o                                                   
Developmental Disabilities, 

Human Rights, Health and Safety, and Service Plan Development and 
Implementation.  After each lesson, the trainee is required to take a test 
and they cannot continue to another lesson until an 80% is scored.   

 

With  50% of the required classroom training online, the other half  is in 
a more traditional classroom setting.  The following outlines the other 
courses that complete the 40 hour classroom training requirement: 

 

 OIG (Office of Inspector General, which is a state entity to report 
allegations of abuse, neglect, or exploitation of an individual served). 

 Abuse and Neglect Recognition, Intervention, and Prevention. 

 MANDT (non-violent intervention techniques). 

 CPR and First Aid. 

 Therap (documentation management system). 

 Health 

 Medication Administration (CILA trained DSPs). 

 

 

On-the–Job Training 

DHS also requires at least 80 hours of On-the-Job Activities and      
Competency-Based Training Assessments (CBTAs).  The OJT manual 
for trainees completes has a total of 124 hours of OJTs to choose from, 
and are completed by the DSP with the supervisor.  OJTs range from 5    
minute to 8 hour intervals.  Upon the completion of 80 hours of OJTs 
and 40 hours of classroom training, the records are submitted to the State 
of Illinois, and the employee is  put on the Illinois Health Care Worker 
Registry.  
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